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CepBucobi LO/.

OBOMOLMUA UM PEBONMOLNA"?



LOM: ctpontenbLCTBO UNu apeHaa?

CtpountenbsctBo cobctBeHHOro LUJOL nmeeT 3KOHOMUYECKUIN CMbICTT
B TOM cly4yae, ecnu nrnaHupyeTcd pasmectuTtb cBbiwe 100 cToek.

CTPOUTEJIbCTBO APEHOA

KanutanbHble BNOXeHUsA Bonbwue Hebonbwmne/Hynesble
OnepauunoHHbIe pacxoabl 2?7?77 3agmKcMpoBaHbl

B JOroBope
HapgexHocTb 2?7?77 Bbicokas
Be3onacHocTb 2?77 Bbicokas
HJocTynHOCTb 100% 3admkecupoBaHa
Ans noceweHun B 4OroBope
TenekoMMyHuMKaumm CobCcTBEHHbIE 3aukcmpoBaHbl

B JOroBope
lNMepcoHan CobCTBEHHbIN 3adukcmpoBaH

B JOroBope
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BapuaHTtbl ayTcopcuHra ycnyr O

APEHOA NNTOWALOEN

A

OTcyTcTBME COOGCTBEHHOM
nnowaaun ans pasmeLleHus
BbIYUCNUTESNIbHBbIX
MOLLHOCTEeN u/unm cuctem
XpaHeHUs AaHHbIX

AYTCOPCEP

BHewHun

Lon

APEHOA BbIHNCITUTENBbHbBIX
MOLLUHOCTEM M CXO

A

MoTpebHOCTL B XpaHeHun
n obpaboTke 6onbLIOro
o6bema gaHHbIX 6e3
CaMOCTOSATENbHOW 3aKynKun
o6opynoBaHus

AN d =1 VAVAN NPUNOXEHWN
°
°
°
Peakue nivnun

Aoporocrtoswiue
NPUNoXeHuns

3AKASHNK
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Ycnyru pgaTta-ueHTtpa. basoBble

» PasmelwleHne n

obcnyxuBaHue EbIFOAb

O60pyD,OBaHI/IFI " » PaboTtocnocobHocTs 060py-
A0BaHNA N UHPPACTPYKTYpPbI

NHPaCTPYKTYpPbI He MeHee 98,95 % BpemeHu

B pexxmnme 24x7x365(6)

> LleHTpanusauus pecypcos
Ana KoMnaHum ¢ ounmansbHomn
CTPYKTYpOU

> bbICTpoe pa3BepTbiBaHNE
0PUCOB «C HYNA» U Heorpa-
HWUYEHHbIE BO3MOXXHOCTU
HapalMBaHns pecypcoB

> 3alULLEHHOCTb CUCTEM
N JAaHHbIX OT HECAHKLMO-
HMPOBAHHOIO JOCTYyNa

3aKas4duKa B garta-LueHTpe
(co-location)

> ApeHpa obopyaooBaHus
N NHPPACTPYKTYpPbI
(dedicated server)

> Kpyrnocyrto4yHas
TeXHUYecKasi nogaepXxka,
3allnTa OT HECAHK-

LIVOHNPOBAHHOTO :

> [ocTynK HOBEWMLLNM TEXHO-
AOoCTyna " aHTnBNPyCcHoeE norusam, o6opyaosaHuio n MO
CKaHnpoBaHUNe > SLA-‘opuanyeckmne

N PpMHaAHCOBbLIE rapaHTUM
BbIMONMHEHNA 00A3aTENBLCTB

n cobnoaeHna aHavYeHnin
TEXHOMOrn4YeCcknx napameTpoB
npeaocTaBnNseMbIX yCnyr
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Ycnyrun pata-ueHTpa. [lononHuTenbHbIe

Pe3epBHOe konmnpoBaHune
N BOCCTaHOBIEHNE
ApeHaa nporpamMmMHoOro
obecrneyeHuns
PaclumpeHHas
nogaepxka Mo

> ApeHaa KaHanos

> MoHUTOpUHTI cepBepoB,
CeTeBbIX COeAUHEHUN U
paboTocnocobHOCTU
obopyaoBaHus;

3awmTa ot DDoS-aTak;
pe3epBUPOBaHUE;
OOCTYN TEXHUYECKNX
cneunannucToB 3aKka34ymka

DataFort

BbIrOA4bl

J

PaboTocnocobHocTs 060py-
O0BaHNA M MHQPACTPYKTYPbI
He meHee 98,95 % BpemeHun
B pexxmnme 24x7x365(6)

LleHTpannsauma pecypcos
Ana KoMnaHum ¢ ounmansbHomn
CTPYKTypoun

BbicTpoe pa3BepTbiBaHNE
0PUCOB «C HYNA» U Heorpa-
HWUYEHHbIE BO3MOXXHOCTU
HapalMBaHns pecypcoB

3aLNLLEHHOCTb CUCTEM
N JaHHbIX OT HECAHKLMO-
HWPOBAHHOIO JOCTYNa

[JocTyn K HOBENLLMM TEXHO-
noruam, obopygosaHuo n MO

SLA- ropungnyeckne

N PpMHaAHCOBbLIE rapaHTUM
BbIMONMHEHNA 00A3aTENBLCTB

n cobnoaeHna aHavYeHnin
TEXHONOrM4YeCKNX napameTpoB
npeaocTaBnNseMbIX yCnyr




Ycnyrn LUO[L. Disaster Recovery Services

» ApeHpga nomMmelleHus gaTa-
LEeHTpa ans pasmeLleHuns
COBCTBEHHbLIX PE3EPBHbIX
CUCTEM 3aKasymka

> ApeHaa cepBepHbIX CUCTEM
N CUCTEM XPaHEHUS OaHHbIX
OS5 opraHm3auum pesepsu-
poBaHNSA NHAHOPMAaLMOHHbIX
CUCTEM 3aKasymka

»  OpraHmsauyus pe3epBHOro
konvpoeaHus UT-cnctem
N OaHHbIX

» PaspaboTtka [lnaHa Boc-
cTaHoBneHns nHdopma-
LIMOHHbIX CUCTEM B Crny4vae
aBapuin B OCHOBHOM
oduce

DataFort

BbIrOA4bl

J)

OnTMmM3aumnsa 3aTpar Ha NoCT-
pOeHne pe3epBHbIX CUCTEM,
nepeBo nX U3 KanuTanbHbIX

B TEKyLLne

HdocTtynk adpdhekTMBHON apXu-
TEKTYpPE pPe3epBHbLIX CUCTEM

CornacoBaHHbINYPOBEHb
noaaepKkn 1 06CnyXnBaHUs
NT-cuctem

[@apaHTMpoBaHHbLIM YPOBEHb
domnanyeckon u NHopmaLMoHHOM
3aWwmThbl

CyLecTBeHHOe CHXeHME pucka
NoTEPU KPUTUYHOW MHGDOpMaLIMKU

OnepaTnBHOE BO30OHOBNEHNE
paboTtocnocobHocTU UT-cuctem
n GU3HeCc-NpoLLECCOB B Criyyae
aBapuu

B03MOXXHOCTb CTpaxoBaHus
NHGOPMALIMOHHBLIX PUCKOB
Ha BbIFOAHbIX YCITOBUSAX




Jsonouua cepsucos OO

AOMUWHUCT- | Cucrtema
pupoBaHue ’ KakK cepBUC

Co-location

. o ApeHnpa Intel - ' 0 AOMUHUCTpUpPOBaHMeE

J IOHUTbI | cepBepoB . OC Windows/Unix @ Il:lgttTSa;(Exchange,
) CTOMKU » ApeHpa RISC - > AOMUHUCTpPUpOBaHUE | :
. cepBepoB . CYBO MS SQL u Oracle » Service Desk
> ApeHpa cuctem > AOMUHUCTPUpPOBaHUE MSE > ERP
| XpaHeHus . Exchange, IBM Lotus 9 AP-..
' o ApeHpa ceteBoro | © Relay/ AHtucnam /
obopynoBaHus . AHTMBMPYC

D npeﬂ,OCTaBﬂeHl/le i > MoHUTOpPUHT napameTpOB
nvueH3un NO MS, CUCTEM .

IBM, Symantec, |5 PesepsHoe KOI'II/IpOBaHI/Ie
Legato . (Back Up)

' 0 WndpoeaHne SSL ans

' WHTepHeT-cepBepoB
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Bbirogbl Pa3BUTUA COTPyAHNYECTBA

AOMUHUCT- Cucrema
pupoBaHue KaK cepBMUC

Co-location

KonuyectBO

i SLA3 |
KauyecTtBO ' (col. + apeHoa + |
SLA2 (col.+apeHda) | aoMmuH.) !
SLA1 (col.) | :

__________________________________________ G
LleHa :
|

: i | AymcopcuHa

AymcopcuHe pecypcos -l yHKyuU
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[MporHo3bl no Hosted Application Management
(HAM) n Hosting Infrastructure Services (HIS)

MporHo3bl u peanusauusa no HanpasneHuto HAM ¢ 2005 no 2009 rr. B

Poccuu Hosted application managementremainsa
minorfoundation marketin Russia. The
growth of this marketis slowed by the

60,00 1 - practice of companiesrelying on theirown IT

50,00 - departmentsand notsharing information as

wellas the absence oflegal consequences

fornot fulfilling an SLAagreement. During
the crisis, some potential

customers' confidence in IT services

providers' ability to operate stably has

2005 2006 2007 2008 2009 decreased further.

MporHo3sbl 1 peanusauus no HanpasneHutro HAM ¢ 2005 no 2009 rr. B
Poccumn
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The majority of datacenter outsourcing
customers are located in Moscow. 75% of
the datacenter services marketin 2008
was located in the Moscow region —these
serviceswere provided by approximately
30 commercial datacenters. Some
hosting infrastructure services providers
have also been offering cloud
computing/virtualized hosting services,
which are at the initial stage of
developmentin the country.
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KEWUC: XocTuHr ERP

AYyTCOPCUHIr CUCTEMBbI yripaBJieHUA Ha
nnatdopme mySAP ERP

CepBuUchiI:

» [ogaepkka, ynpasneHue n passutune
annapaTtHOU MHQPACTPYKTYpbl, HA KOTOPOU
pa3MeLleHa KoprnopaTtuBHaa CUCTeMa yrpaBreHuns
Ha nnatdopme MySAP ERP (obecneveHne
HenpepbIBHON PaboToCcnocobHOCTU, MH(POPMALMOHHOM
be30onacHOCTN, pe3epBHOE KOMUPOBaAHUE, XPaHEHUE U
BOCCTaHOBIIEHWE OaHHbIX, PEMOHT N MOAEPHMN3aLMNS
obopygoBaHuA, opraHu3auns yaaneHHoro gocryna)

Cpok koHTpakTa: ¢ ceHTabpsa 2006 roga no H.B.
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KEWC: XocTuHr Service Desk

XOoCTUHIr cucTteMbl ynpaBneHua UT -
MH(pPaACTPYKTYpOU

CepBuUcCHI:

» PaszpaboTka n peanusauus nNpoekTa rno co3gaHuto
NHopmaunoHHon cuctemol Ha 6ase NAK IBS DataFort,
aBToMaTuanpyowen npouecc ynpasneHuna UT-
NHJPACTPYKTYPON B COOTBETCTBUN C TPEOOBAHUAMMU
3aKas4uka

»Mopnepxka MHPOPMALIMOHHON CUCTEMbI Ha 3Tane
NPOMbILLUNTIEHHOW 3KCNyaTauun

) [MpenoctaeneHune B apeHay NAK IBS DataFort,
€annM3oBaHHOro Ha 6ase faTa-ueHTpa C UCMorb3oBaHNeM
O komnaHunn BMC cemencrtea Remedy

Cpok koHTpakTa: ¢ aHBapsa 2009 roga no H.B.
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Bonpockl gna obcyxaeHus

y[Moyemy pbiHOK LIO/L] no npexHemy
PECYPCHbIN, @ HE CEPBUCHLIN

yKak noBnnarT «obnavHbie» TEXHOOrNM
Ha cepBuUcbl kKommepyecknx LIO

» SaaS — 0enCcTBUTENBLHO NN CYLLIECTBYET
npeannoXxeHme U cnpoc B Poccuun
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